
Updated December 19, 2013 
 
This form letter requests your flood insurance claims file, 
including requesting whether you received any “denial.”   
 
It can be sent to your flood insurer, and to any public 
adjuster or lawyer with whom you have worked on your 
flood insurance claim.   Send by certified mail return receipt 
requested.  Faxing is advisable in addition so that this 
request is immediate, and so that you can get a transmission 
confirmation in real-time.    
 
Send to the flood insurer directly (Allstate, Travelers, NFIP 
Direct, etc.), not your agent or broker. 

 
Please see our handouts dated December 18, 2013 and 
November 12, 2013 for information about deadlines to 
submit proof of loss and file suit.   A lawyer may be necessary.   
 
This may be one source of information for determining your 
deadlines.  However, please keep in mind that there is always 
a risk, although hopefully a small one, that any response 
could be incomplete or incorrect.  Also, any response could 
unfortunately take weeks or longer, which may be too late.  
 
DO NOT WAIT FOR A RESPONSE TO THIS LETTER IF 
THERE IS A RISK IT MIGHT ARRIVE TOO LATE. 
 
ACT NOW TO PRESERVE YOUR RIGHTS BY COMPLYING 
WITH PROOF OF LOSS AND THE LAWSUIT DEADLINE.  
 

 
 
 
 

 



Dated:    

 

To: 

 

 

 

 

Re:   Policyholder:   

Claim #/s:   

Policy #:    

Insured Property Address:   

Mailing Address (if different):    

 

First, please immediately send to my above mailing address anything that you 

believe constitutes a denial for purposes of starting my one-year limitations period 

in which to file suit.  I request that you also identify any denial date/s in your cover 

letter.  If there is no such denial, please promptly inform me of that. 

 

Second, I request a complete copy of my full claims file, including but not 

limited to all correspondence regarding my claim, as well as all checks and stubs, 

adjuster reports, pictures, forms (including the Final Report, Proof of Loss, and 

Statement as to Full Cost of Repair or Replacement, etc.), and engineering reports.  

 

If sending my full claims file may cause delay, please first immediately 

identify whether you believe that I have received a denial that starts my one-year 

limitations period to file suit and send me anything that you believe constitutes 

such a denial.  My full claims file can be sent separately under a separate cover.   

 

Third, I additionally request a copy of my declarations for my flood 

insurance coverage that was in force at the time of Superstorm Sandy.   

 

Sincerely, 

 

 

 

_____________________________ 

  
 


